IN-TELECOM

INTEGRITY. EXCELLENCE. COMMITMENT.

Managed
for
Business

Optimize business performance,
simplify network maintenance, and
enhance productivity with Managed
IT Services.

Say Goodbye to
IT Headaches &
Downtime

Businesses rely on their technology to thrive.

When technology starts causing more

headaches than victories, it puts stress on every
GET ROUND THE CLOCK SUPPORT FOR YOUR department from sales, support, internal IT to

NETWORK AND DEVICES upper management.
With the right IT company at your side, providing

P roaCtive M a n ag ed ongoing support and proactive services, you can

stop the headaches and keep your business

IT SerViceS & Support moving forward.

@ 24/7 Remote Management r @" Endpoint Inventory Tracking

Know your computer systems and networks L o Easily track your organization's endpoints, identify
are operating efficiently with complete IT devices reaching end-of-life, and improve budget
management and 24/7 monitoring. forecasting with a full view of your inventory.

0 Automated Patch Management ‘@' Vulnerability Scanning

) Ensure your devices and applications are always L) Actively identify compliance issues and threats
up to date with the latest stable versions to to your devices and networks without network
prevent issues and reduce vulnerabilities. downtime or productivity interruption.

rg) Real-time Endpoint Protection () Security Operations Center

O Protect your devices with managed anti-virus, EEXI® Go beyond simple detection with managed
anti-malware, and anti-ransomware protection detection and response (MDR) with a dedicated,
that monitor for existing and emerging threats. 24/7 Security Operations Center (SOC).



ADVANCED MANAGED SERVICE OPTIONS FOR ORGANIZATIONS WITH
COMPLIANCE REQUIREMENTS

ENTERPRISE FEATURES & ADDONS

Create a more reliable
network experience with We'll help you design, deploy, Avoid downtime and reduce
active network and scale your network operational expenses with our
management, reducing infrastructure through 24/7/365 remote help desk.
downtime, improving on-premise, cloud, and hybrid We'll even deploy our field
efficiency, and increasing solutions to improve the way techs to your office for tough
productivity. you work. jobs.

WE'VE SIMPLIFIED THE PROCESS OF |
FINDING THE RIGHT MANAGED IT SOLUTION IN-TELECOM ESSENTIALS

C USto m i Zed So luti o n S The completefg:?orla;?r]eecisiérvices toolkit
fo r Yo u r B uS i n ess 24/7 Remote Management

Proactive Managed IT Services

Keep your business up and running, track your technology
your assets, and keep your systems up to date.

Automated Patching & Updates
Real-time Endpoint Protection
Device Inventory Tracking
Active Vulnerability Scanning

Managed Detection & Response

24/7 Security Operations Center




