IN-TELECOM

BUSINESS
COMMUNICATION. SIMPLIFIED.

Change the way you do business with ITC Cloud, the go-anywhere
VoIP platform built for the way modern business is done.



THE ITC WAY: A BETTER

COMMUNICATION EXPERIENCE > > D> P
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Investigate

- Discover YOUR Needs and Challenges
+ Let YOU Know Who In-Telecom is
- Listen to YOU

- Create a Solution for YOUR Business
- Build YOU a Proposal
- Build a Workplan for YOU
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Tailor

- Review YOUR Tailored Solution
- Agree to Partner With YOU
- Onboard YOU to F&A Department
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Collaborate

- Assign Project Manager to YOU
- Communicate Timeline for Project to YOU
- Review YOUR Expectations
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Welcome

- Install Services for YOU

- Train and Educate YOU

« Transition YOUR Completed
Project to Service

Action

+ Advise YOU on Best Practices
» Understand YOUR Company Vision

You = Continue Building the Partnership With YOU

INDUSTRY LEADING SERVICE & SUPPORT

WHITE

GLOVE INSTALLATION

Take advantage of available white glove installation

with a professional technician.
24/7/365
CUSTOMER SUPPORT

Get expert level support from our Louisiana based
support team anytime you need it.

UNLIMITED
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ii} | TEAM TRAINING

We'll train your team on-site during installation and
offer unlimited online training for new hires.
CLIENT

RELATIONSHIP TEAM

Our team ensures a seamless experience setting
up, training, and using your phones.

YOUR TRUSTED PHONE PROVIDER
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Need more information about our
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IN-TELECOM

business phone solutions? Contact our team of experts at

888-470-0614 or email us at sales@in-telecom.com.

CLOUD

In-Telecom Consulting, LLC: 573 J F Smith Avenue, Slidell, LA 70460



SIMPLIFY YOUR BUSINESS
COMMUNICATIONS & REDUCE
EXPENSES WITH ITC CLOUD.

Based in Louisiana, In-Telecom Cloud has provided the Gulf South
- with high-quality VolIP phone service since 2009. With 500+ customers
IN T E L E Co M nationwide, we've learned what it takes to do better business and what

C Lo U D business owners need most from their phone system: reliability, quality, and
affordability.

We've made it our mission to deliver the best customer service experience
around through dedication, transparency, and a client-first mindset.

ITC CLOUD ITC CLOUD
FOR TEAMS COMPLETE

ITC CLOUD FEATURES

Call Management & System Administration
Unlimited Inbound & Outbound Calling
Unlimited Internet Fax

Unlimited Business SMS

Click to Dial & Calling Screen Pop

Automatic Call Recording

Multi-Level / Multi-Language IVR

Google Speech to Text (Speak to IVR)
Google Text to Speech (Attendant, Voicemail, Queues)
Visual Call Reporting Dashboard

Custom Call Queues

Teams Softphone, Mobile App & Video

Audio & Video Conferencing (25 Participants)
ITC Cloud+ App for Android & iOS

Web Based Softphone

> U S NS O NS U S N O U NS G S N

Live Chat with Presence (Mobile & Web Based)
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THE SUPPORT YOU NEED TO DO BUSINESS =

Let us be your trusted provider and find out why businesses stay with ITC Cloud.

Our partners come for the features, but they overwhelmingly tell us that they stay because of the service and support.
Our support team is here for you 24/7/365 to make sure your able to communicate with your clients, and keep your
business running.

24/71365 Support: Our helpful US based support team is here for you when you need us, even after hours.

INTEGRATE WITH THE TOOLS YOU USE EVERYDAY

Do more with your phone system with powerful integrations with the
platforms you use to do business everyday.
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ITC MANAGED NETWORK BUNDLE

The complete managed network package to bring your communications to
the next level, and protect your business from unexpected downtime.

Managed Firewall:

Your best defense against outside threats. Protect your business communications.

-----
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Managed Commercial WiFi: ... ..

High-quality company WiFi ensure fast connections for your staff and guests. S

Managed Switch: -

Get complete control over the data traveling on your network, control access, and
maintain security.
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