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ITC Cloud Voicemail to Email
Step 1: Login ITC Cloud Portal

*  Select Messages Tab

Messages

*  Select Settings
ITC Cloud Voicemail to Email Options
> Option 1Send with Hyperlink
*  Under Unified M.essaging Change Email Notification to: Send with Hyperlink
* Select Save

Unified Messaging

Emaif Matification Send w' hyparlink w

= Bach to Users m Cancel

T Natifcation e
. . HEW VOICEMARL NOTIFICATION
MNotification

* Select Listen

il
* Select Open with or Save File

Opening wn-2020050722341 10345 10- 082347 5eae32af 14042 281 2 38f0daa. o

You have chosen Lo opend
& LS0T223411034510-282847 SeacI2a8 14022 281 2c3BfM0daaD . vwaw

which iss WAN file (72.4 KB)
from: hitps:/fin-telecom-eval.netiapiens.corm

What should Firefox do with this file?
| Dpen with] | Grosws Music (defaui) e
) Savwe File

] Da this gutomatically for files like this from now on.

[} Carcal




> Option 2 Send with Brief Hyperlink

Under Unified Messaging Change Email Notification to: Send with Brief Hyperlink

*  Select Save

Unified Messaging

Email Matrhcation Send w bnal hyparhink »

o Back o sers

System Emails Voicemail Notification Link

*  Select Link

Y-Hiall from Daid Call 1008 to James Estopinal 1003

a rituages.con) o Toject=mtohacbor=giiyh domamselaanbuser= HO3An ey le=am: NS =30 SO T T,

* Select Open or Save File

Cpening vm-20200507223411034510-9828475eae32a8140222812c38f0daa... X

You have chosen to open:
@ ...507223411034510-9828475cac32a8140a22812c38f0daa% wav
which is: WAV file (72.4 KB)

from: https://in-telecom-eval.netsapiens.com

What should Firefox do with this file?
h; Groove Music (default) ~

() Save File

[[] Do this agutomatically for files like this from now on.

oK Cancel

Listen to Message




> Option 3 Send with Attachment (Leave as New)

Under Unified Messaging Change Email Motification to: Send with Attachment
(Leave as New)

Select Save

Unified Messaging

Email Notilication Send w' attachment (leave as nej™

= Back to Users “ Cancel

System will Email Voicemail File

*  Select Attachment

Listen to Message

> Option 4 Send with Attachment (Move to Save)

Under Unified Messaging Change Email Notification to: Send with Attachment
(Move to Save)

Select Save




d Y

1 TELEE G

¥OU HAVE A NEW VOICEMAIL!

833 (Katie Bums),

o Natwi i T s el o (§95) 332-68T8
Yiour manseribed massage:

tihg lening 121

Lislern by oesening the anckeseid aliachmant

Unified Messaging

Eimad Nolification Send w' stiachment [move 1o S5

System will email Voicemail File
*  Select Attachment

Listen to Message




vm-20200927 183752052653 -d1e7dSbbfo4f5261ed 786 1databTeed 2 way

~ Options  © “° Send with
r

o TELEE One

YOU HAVE A NEW VOICEMAIL!

B33 (Katie Burns),

o haew B new voics mad rem (B85} 2X2-8078
Yout iranscribed message;

g imsling 129

Lasinn by openng ihe encosed allachmaent

Attachment (Move to Trash)
* Under Unified Messaging Change Email Notification to: Send with Attachment
(Move to Trash)
* Select Save
Unified Messaging
Eiril Nolificalion: | Send wi attactment (move 1o tray 0]

* System Emails Voicemail File
* Select Attachment

Listen to Message




= Option 6 Send with Brief

Attachment (Leave as New) ros
*  Under Unified Messaging Change
Email Notification to: Send with Brief
Attachment (Leave as New) e
*  Select Save e

Listen to Message

Lintan by expasnisg [ sk ofachommsd

Unified Messaging

Ermail Netlication Send wi' bnal atiachment (laae a%

*= Back to Users m Cancel

System Emails Vioicemail File

*  Select Attachment

V-Mail from David Call 1008 to James Estopinal 1003

vimE@netsapiens.com
e © James Estopinal

a wm-20200507235900036421-098284T5cae3I2aB140a2281 2c3Bf0daaD waw
&6 KB

S

Listen by opening the enclosed attachment.

> Option 7 Send with Brief Attachment (Move to Save)

* Under Unified Messaging Change Email Notification to: Send with Brief
Attachment (Leave as New)

Select Save

q wm-F02009ZT18ATS 2052653 -d 107 dSbbiS4 526 10dTRE  dal abToed 2. way



Listen to Message
Unified Messaging

Email Notication Send w brief attachmen (move 1w

System Emails Voicemail File

Select Attachment

V-Mail from David Call 1008 to James Estopinal 1003

vim@netsapiens.com
To © lames Estopinal

ﬂ' wim-20200507235200036421-982847T5cac3 20814002281 2c 3B 0daa . wav o
&6 KB

Listen by opening the enclosed attachment.

> Option 8 Send with Brief Attachment (Move to Trash)

Under Unified Messaging Change Email Notification to: Send with Brief
Attachment (Move to Trash)

Select Save
Unified Messaging

Email Mot atinn Semdd wi brief attachment [moewe 1«

System Emails Voicemail File

Select Attachment

Listen to Message




V-Mail from David Call 1008 to James Estopinal 1003

vm@netsapiens.com
Te © James Estopinal
a‘ vm-20200507235900036421-9828475eae32a8140a22812c38f0daa% wav
|

66 KB

Listen by opening the enclosed attachment.

> Option 9 Send No Voicemail to Email
* Under Unified Messaging Change Email Notification to: None

* Select Save

Unified Messaging

Email Motification None w

* Back to Users “ Cancel
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