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ITC Cloud Voicemail to Email for User
Step 1: Login ITC Cloud Manager Portal

* Select Users Tab

Users

* Select Username
*  Select Voicemail
ITC Cloud Voicemail to Email Options
>~ Option 1Send with Hyperlink
* Under Unified Messaging Change Email Notification to: Send with Hyperlink

*  Select Save

Unified Messaging

Email Maotfication Send wi hyperlink =

o Back o Users B -

*  System Emails New Voicemail
& & NEW VOICEMAIL NOTIFICATION
Notification [ I

* Select Listen

* Select Open with or Save File




= Option 2 Send with Brief
Hyperlink

*  Under Unified Messaging
Change Email Notification to:
Send with Brief Hyperlink

Select Save

Unified Messaging

Email Matification Send wi bnal hyparlink

Dpening win-202005%0 722341103453 T0- S8 847 SeaaI 28 14062281 2c 3B aE ...

¥ou have chosen to operu

- 530722411045 10-98284 T 5vasr3lab 1407 7B 12 c 3810 das®. wwaw
which iz WAV file (72.4 KB}
from: hitpsy/fin-telecom-eval.netsapiens.com

What should Firefosx do with this fide?

() Save File

] Do this guto matically for files like this from now on

K Canced

* Select Link

Y-Hail from David Call 1008 1o James Estopinal 1003

System Emails Voicemail Notification Link

i objact = oacbion=giaghcomain=in-beconmee= 103 Rbype=mmaih e DO 0T SO0 25 oAt ol e OBV Rtk LGSRl ST Gt

Select Open or Save File

=




Opening vn-20200507223411034510-9828475eae32a8140a22812c38f0daa... <

¥ou have chosen to open:

@ ...507223411024510-982B475eae32a8140a22812c38f0daa%9. wav

which is: WAV file (72.4 KB)
from: https://in-telecom-eval.netsapiens.com

What should Firefox do with this file?
Groove Music (default) “r

[] De this automatically for files like this from now on.

oK Cancel

* Listen to Message

= Option 3 Send with Attachment (Leave as New)

*  Under Unified Messaging Change Email Notification to: Send with Attachment
(Leave as New)

*  Select Save

Unified Messaging

Email Notiication Send w sttachmen (lage as nefs

Ry T -

Systern will Email Voicemail File R N
o w202 0092 T1E3 F52052653-d 1 e TdSh I35 26 1ad 7861 da 1 ab T eed 2 woi

* Select Attachment

Listen to Message




-TELEG e

1:'.I ouD

YOU HAVE A NEW VOICEMAIL!

= Option 4 Send with Attachment

(Move to Save)

Under Unified Messaging Change
Email Notification to: Send with
Attachment (Move to Save)

Select Save

Unified Messaging

833 (Katie Burms),
i e & iy visics madl from (995) 722-85TE
Yiour anseribed mastage:

tawling lesting 133

Lisien by ogening the enclosed alfachment

Emaid MNotification Send wi' attachment (move to se

Nk touser EETES

System will email Voicemail File
Select Attachment

Listen to Message

Cancel



> Option5

YOU HAVE A NEW VOICEMAIL!

B33 (Katie Burns),

o haew B new voics mad rem (B85} 2X2-8078
Yout iranscribed message;

g imsling 129

Lasinn by openng ihe encosed allachmaent

Attachment (Move to Trash)
(Move to Trash)
*  Select Save
Unified Messaging
Email Hotification Send wi aftachment (move 1o frags '

* System Emails Voicemail File
* Select Attachment

Listen to Message

ﬂ vm-20200927 183752052653 -d1e7dSbbfo4f5261ed 786 1databTeed 2 way

Send with

Under Unified Messaging Change Email Notification to: Send with Attachment



ﬂ vim-20200927183752052653-d1e7dSbbiodfs261ed7861dalabTeed 2 wav
W

r2

o TELEE One

> Option5 Send with

YOU HAVE A NEW VOICEMAIL!

B33 (Katie Burns),

o haew B new voics mad rem (B85} 2X2-8078
Yout iranscribed message;

g imsling 129

Lasinn by openng ihe encosed allachmaent

Attachment (Move to Trash)
* Under Unified Messaging Change Email Notification to: Send with Attachment
(Move to Trash)
* Select Save
Unified Messaging
Eiril Nolificalion: | Send wi attactment (move 1o tray 0]

* System Emails Voicemail File
* Select Attachment

Listen to Message




= Option 6 Send with Brief

Attachment (Leave as New) ros
*  Under Unified Messaging Change
Email Notification to: Send with Brief
Attachment (Leave as New) e
*  Select Save e

Listen to Message

Lintan by expasnisg [ sk ofachommsd

Unified Messaging

Ermail Netlication Send wi' bnal atiachment (laae a%

*= Back to Users m Cancel

System Emails Vioicemail File

*  Select Attachment

V-Mail from David Call 1008 to James Estopinal 1003

vimE@netsapiens.com
e © James Estopinal

a wm-20200507235900036421-098284T5cae3I2aB140a2281 2c3Bf0daaD waw
&6 KB

S

Listen by opening the enclosed attachment.

> Option 7 Send with Brief Attachment (Move to Save)

* Under Unified Messaging Change Email Notification to: Send with Brief
Attachment (Leave as New)

Select Save

q wm-F02009ZT18ATS 2052653 -d 107 dSbbiS4 526 10dTRE  dal abToed 2. way



Listen to Message
Unified Messaging

Email Notication Send w brief attachmen (move 1w

System Emails Voicemail File

Select Attachment

V-Mail from David Call 1008 to James Estopinal 1003

vim@netsapiens.com
To © lames Estopinal

ﬂ' wim-20200507235200036421-982847T5cac3 20814002281 2c 3B 0daa . wav o
&6 KB

Listen by opening the enclosed attachment.

> Option 8 Send with Brief Attachment (Move to Trash)

Under Unified Messaging Change Email Notification to: Send with Brief
Attachment (Move to Trash)

Select Save
Unified Messaging

Email Mot atinn Semdd wi brief attachment [moewe 1«

System Emails Voicemail File

Select Attachment

Listen to Message




V-Mail from David Call 1008 to James Estopinal 1003

vm@netsapiens.com
Te © James Estopinal
a‘ vm-20200507235900036421-9828475eae32a8140a22812c38f0daa% wav
|

66 KB

Listen by opening the enclosed attachment.

> Option 9 Send No Voicemail to Email
* Under Unified Messaging Change Email Notification to: None

* Select Save

Unified Messaging

Email Motification None w

* Back to Users “ Cancel
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