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Firewall Requirements

If having audio issues, the following is recommended depending on the type of firewall:

White List Server |P Addresses:
155.130.141.25

162.217.15.25

136.179.46.25

Enable consistent NAT

Firewall Ports:

RTP Ports: 300-65000 (UDP)
Portal Updates Ports: 8001 (TCP)

ITC Mobile Ports: 9002 (TCP)
SIP-ITC Ports: 5080 (TCP and UDP)




